TERMS OF USE AND MEMBERSHIP
Happy to be of service to you at Asia Monitor’s website (www.asiamonitor.com.my)!
First and foremost, let us run you through some of our basic guidelines. Asia Monitor’s Terms of
Use, Terms of Service and Privacy Statement itemize and describe in detail the rules in using our
site, called ‘Planet Asia’.
Via using our ‘Planet Asia’, registering as a our member, actively participating in the Asia Monitor’s
Points membership program or participating in any survey or study provided or hosted by Asia
Monitor, you agree to these terms of Use and Membership. However, if you don’t agree, do not use
this site.
Asia Monitor reserves the right, at its own discretion, to change, modify, add or remove portions of
these Terms, including our Privacy Policy, at any period. It is your sole responsibility to check
these Terms from time to time for changes. Your continued use of this Site following the postings
of such revisions/ changes will mean that you are agreeing to these. Granted that you comply with
these terms, Asia Monitor provides you a personal, non-exclusive, non-transferable, limited
privilege to enter and use this Site.

Membership Eligibility
Joining the ‘Planet Asia’ panel (Asia Monitor’s panel) is free and is open to individuals only (not
corporations or other business companies) that are at least thirteen (13) years of age.
If you are below than eighteen (18) years of age and win any prize or receive any cash reward
through Planet Asia Points or other Planet Asia’s incentive program, then such award will be made
to your legal guardian. Only one account is permitted in the panel.

Registration and Passwords
To register, you must provide all the details in the online registration form. You must provide Asia
Monitor with complete and valid contact information, your full legal name, home address, valid
email address, and all other requested information. The account that you created must have a
unique and valid email address and upon submission of form, we will provide you a password.
Once completed, this will allow you to create an account in your name and any points you earned
via participating in the survey will be properly credited to your account.
Accuracy of all the information you shared are very crucial. Hence, please ensure that you provide
only accurate, current and complete registration information and to keep that information updated
in order to maintain its accuracy. Asia Monitor, at its sole discretion, may terminate or suspend
your membership and Points/rewards may be forfeited if found any inaccurate and incomplete
personal information.
Being a member of our ‘Planet Asia’ panel, you voluntarily agree to receive invitations to
participate in Asia Monitor’s surveys and its third-party partners via e-mail and phone call. We at
Asia Monitor does not guarantee that you will receive a certain minimum volume of invitations or
any invitations at all. Your survey participation and your disclosure of any personally-identifiable
information is completely voluntary.

Member’s Guidelines/ Code of Conduct:
As ‘Planet Asia’s panel member, we expect you to observe the following conduct when using the
site:


Do not copy any person or entity, or otherwise misrepresent your affiliation with a person
or entity.













Be polite and respect the opinions of others and behave in a manner that supports a safe
and comfortable environment for all members.
Do not upload or transmit any information that infringes any patent, trademark, trade
secret, copyright or other proprietary right of any party.
Do not post any of the following:
 Information that promotes illegal activity or political, religious or ideological beliefs.
 Personal attacks or anything (including "jokes" that may be misconstrued)
obscene, vulgar, illegal, harmful, insulting, threatening, abusive, harassing,
defamatory, libelous, untrue, misleading or invasive of someone else's privacy.
 Do not take any survey other than in good faith, such as providing false answers
or speeding through a survey or answering each question the same way. Asia
Monitor has the sole discretion to withhold awarding Points to you if, in Asia
Monitor’s reasonable view, your survey responses are untruthful or not well
considered.
 Do not access or use any part of the Site for anything other than your personal,
non-commercial use.
Do not send to or otherwise impact us or this Site (or anything or anyone else) with
harmful, illegal, deceptive or disruptive code such as a virus, "spyware", "adware" or other
code that could adversely impact this Site or any recipient or take any action, such as a
denial of service attack, that might impose a significant burden on this Site's infrastructure
or interfere with the ordinary operation of this Site.
Do not re-post on the Site any statements you receive from the Asia Monitor help desk.
Do not communicate with the Asia Monitor desk in a manner which is obscene, vulgar,
harmful, insulting, threatening, abusive, harassing, defamatory, libelous, untrue or
misleading.
Do not engage in any other activity that the Company reasonably deems improper or
abusive.
Asia Monitor has the right to use the information provided for marketing or advertising
purpose.

Members found not abiding in the Code of Conduct, may result in termination of their membership
account and forfeiture of any Points.

REDEEMING PRIZES/ AWARDS
Prizes/ awards will be awarded for individuals surveys and will be based on the conditions of
survey.

ACCOUNT CANCELLATIONS
For cancellation of account, please email at info@asiamonitor.com.my.

